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United Group Services | 4-location Integrated IT Partner

Q) Objectives

Complete network overhaul,
consolidation of phone systems,
saving on technology costs.

:ﬁ Challenges

Devices were end of life and a risk
to their network, had struggles
with remote desktop solution, bad

@ Solutions

Implement complete network
infrastructure upgrade, exchange
migration, phone system migration

and consolidation, implemented
new remote worker solution to
reduce cost and improve efficiency,
Integrated IT partner.

connectivity, functionality was not
consistent and costing them a lot

www.mis.tech/construction
(513) 793 - 6222

of money, paying for several
different phone systems .

The Results

Result One

Partner Feedback

“MIS Solutions is a great strategic partner. Their leadership
listens to feedback and responds with solutions, and |
appreciate their culture to attract and retain top talent.
Finally, the managed service team is consistent, responsive
and professional. To United, MIS is more than just a service
provider...they are our IT team!”

Enhanced network security and reliability.
Result Two

Migration from on-premise Exchange server to Microsoft
365.

Brian Harvey

Result Three
Achieved a 50% reduction in voice costs and substantial

savings of 60-80% on software expenses.

Browse their Integrated IT program matrix (clickable to our site):
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IT Project
Management

3) ,JQ;L, ®

Backup & Disaster
Recovery

IT Service
Management

IT Operations
Management

Cyber Security Voip Services Cloud Services
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