. . "’ MIS Solutions - Manufacturing IT Case Study

Northbend Pattern Works | Integrated IT & Phone Partner

*
Q Objectives :;. Challenges @ Solutions
Upgrade IT infrastructure, sync Outdated and non-standardized Sought an IT manager, chose MIS
email across devices, reduce equipment, email sync issues, Solutions for comprehensive
phone system costs, improve costly phone systems, slow support, including day-to-day IT
network reliability, and find a network, unreliable backup needs, phone system service and
dependable IT partner. solutions, needed ongoing support and technology project
T R 1 technology guidance. guidance.

The Results Partner Feedback

Result One “MIS Solutions has been pivotal for Northbend. They've
streamlined our IT, enhancing productivity and reducing
costs. Their team offers consistent, responsive support,
becoming an integral part of our operations. For us, MIS is
not just a vendor; they're our IT backbone.”

Enhanced network and equipment significantly, increasing
efficiency.

Result Two

Streamlined operations with Office 365, improved file

sharing with clients. Alan Droege

Result Three Northbend Pattern Works, LLC

Reduced phone service costs and offloaded IT
management to free up internal resources.

Browse their Integrated IT program matrix (clickable to our site):
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IT Service IT Operations IT Project
Management Management Management
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Backup & Disaster

Cyber Security Voip Services Cloud Services
Recovery

'"" Integrated IT for Manufacturing. & partner@mis.tech @ www.mis.tech
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